
kui: IOCCY 8.3-05-2024
qn Inectpykuia

“Jisniperannapr-
;

Tipasina BHKOpHCTaHHA KnicHTaMH
: ae 3are. 2024

MeTpOOrA ceprudikatis/3Hakis ceptudikauii cacTeM ynpaBliHHA

THCTPYKUWLA

IIlpapusia BukopueTanHs KicHTaMA
ceprudikatis/3nakis ceprudikauil cucrem ynpaBjlinnsl

IOCCY 8.3-05-2024

Buevena b io Haka3om Bin 1417. 2024 No LU

Jlata BBeyeHHA B TiO 3 AAA 2024 p.

M. JIbBis



—_ Incrpyxuia TOCCY 8.3-05-2024
am oe Tpaswia BAKOpHcTaHHa KieHTaMi |__Penakuia 5 3ars. 2024

ceptudixaris/3Haxis cepraikauii cacrem ynpapainHa Apkyw 2 Apxywis 11

3MICT

1 Witlisccacsascsseeeesseranneresancaes euereeecreserenseansnassmueroessovssnsscnccennssen 3

2 Cepa 3acrocysaHHa...
3 Hopmarnsui nocwiaHHa.
4 TepMinu, Bu3HayeHHs, CKOpoyeHHs.
5 3aranbHi nomo0xKeHHS...
6 Koutpomp ta Hara 3a BAKOpHcTaHHaM KiicHTamn cepTu(pixatin

Ta 3HaKiB BiAMOBINHOCT! 5

7 [Mii OCCY I “Jippiscranzaprmetponoria” y Bunayky HempaBHAbHOrO

BUKOpHCTAaHHA CepTHiPpikatis/3HaKiB BiANOBIAHOCTI eT
Crncok po3scwikn 8

TIpotokon o3HalioMsIcHHA.. 9

Apkyu o6s1iky nepioaM4HHx repeBipoK. 10

JIuct peecrpauii 3mix wld



es os IHcTpYKUia IOCCY 8.3-05-2024
€' » 7M “Jippiseranaapt-

Py
=

=

& i be MeTposioria” Tlpapiia BHKOpHCTaHHA KeHTaMn Pegakuia 5 3atB. 2024

pummoneee-
- ceprudikatis/sHakis ceprudixauil cucrem ynpapainHs Apxyu 3 Apkyuris 11

1 Lisi
Jlana inctpyKuia po3poOseHa Ta BrpoBazpKeHa B Oprani ceprudikauii cucrem ynpapiinHa

(uayani — OCCY) J “JIbpiscranzaprmerposoria” 3 MeTo1o 3a6e3Ile4eHHA KOHTPOJO MpaBa BAcHOCTI,

a TaKOXK MpaBHJIbHOCTi BHKOpHCTaHHA KIieHTOM ceprupikatis Ta 3HakiB cepruikanii cuctem

ynpasuinna. OcHOBHOI HiJUO, AKa TOBHHHA 6yTM ocsrHeHa Yepe3 BHKOHAHHA janoi inetpykuil, €

3adesneyenHa yotpuManus OCCY [III “JIbpiscranapTMerpostoria” BHMOr BCiX HOpMaTHBHHX

HOKYMeHTIB, Ki persaMeHTYIOTb JiMIbHICTb B ecepi ceprudikanii cuctem ynpaBiinHa.

2 Chepa 3acrocyBanna
2.1 Jani mpasua BHkKOpucTaHHa KaicHTaMH ceprudikaris/snakis ceprudikauii cucrem

ynpaBiliHHa, a TAKOK BUABNCHHA Ta peecTpyBaHHA Hepignosigzuocteii i HeoOxiqHocTi KopHryBanbHUX dil
3 Ooky KiicHTa y pa3i HeNpaBHJIbHOrO MocHaHHA Ha cepruikattiio aGo HeHalexKHOrO BAKOPHCTaHHA

indopmanii npo ceprudikaniro (Hanami - incrpyKuia) po3po6xeni BiznoBizno x0 Bumor ISO/IEC 17021-

Ls

2.2 La incrpykuia 3acTocosyerbea B TisIbHOCTI Oprany 3 ceprudikanii cucrem ynpapiinna mix

yac 31iicHeHHa Harmaly 3a CHCTeMOIO yIIpaBITiHHs, AKa Oys1a ceprupikopana OCCY.
2.3 Bumorn uiei incrpyKuii € O60B’s3KOBHMH Id 3aCTOCyBaHHA MepcOHalOM opraHy

ceprudikanii cuctem ynpassinna JIT “JIppipcTaHjapTMeTposoria’.
2.4 Ila incrpyxuia peanisye sumorn JICTY ISO 9001 ta ISO/IEC 17021-1 y Bignosiguocti 40

ccpepu ix 3acrocyBaHHa.

3 Hopmarueui nociianna
Tlig vac po3spo6senna uiel incrpyKuii BpaxoBaHi BAMOrH Ta HaBejleHi MocHIaHHa Ha HactynHi

HOpMaTHBHi J}OKYMeHTH:

JICTY EN ISO/IEC Outinopanna Bigqnosiguocti. CropHuk TepMinip Ta 3aravbHi

17000:2021 (EN ISO/IEC TIpHHUHMH.

17000:2020, IDT; ISO/IEC
17000:2020, IDT)

JICTY ISO 9000:2015 Cuetemu ynpapiinna akicrio. OcHOBHI Mos0%KeHHA Ta COBHHK

(ISO 9000:2015, IDT) TepMinis.

JICTY EN ISO 9000:2022 Cueremn ynpapiinna skictio. OcHOBHI MONOxKeHHA Ta CHOBHUK

(EN ISO 9000:2015, IDT; TepMilliB
ISO 9000:2015, iDT)

JICTY ISO 9001:2015 Cucremu ynpasainns skictio. Buamori

(ISO 9001:2015, IDT)

JICTY EN ISO 9001:2018 Cucremu ynpasiinna skictio. BaMorn

(EN ISO 9001:2015, IDT;
ISO 9001:2015, IDT)

JICTY ISO 14001:2015(ISO Cuctemu ekosoriuHoro ynpaBlinus. Bumoru Ta HacTaHoBH

14001:2015, IDT) 1010 3acTOCyBaHHA

JICTY EN ISO 14001:2022 Cueremn ynpassinia HaBKOAMIIHIM CepeqOBHIeM. Bumorn Ta

(EN ISO 14001:2015, IDT; MOciGHHK 13 3acTOCyBaHHA
ISO. 14001:2015, IDT)
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JICTY ISO 22000:2019 (ISO Cucremu kepyBaHHa Ge3neyHicTio XapYOBUX MposyKTiB.

22000:2018, IDT)

JICTY EN ISO 22000:2022
(EN ISO 22000:2018, IDT;
ISO 22000:2018, IDT)

JICTY ISO 45001:2019 (ISO
45001:2018, IDT)

JICTY EN ISO/IEC 17021-
1:2017 (EN ISO/IEC 17021-
1:2015, IDT; ISO/IEC 17021-
1:2015, IDT)

JICTY EN ISO/IEC 17021-
2:2020 (EN ISO/IEC 17021-
2:2018, IDT; ISO/IEC 17021-
2:2016, IDT)

JICTY EN ISO/IEC 17021-
3:2020 (EN ISO/IEC 17021-
3:2018, IDT; ISO/IEC 17021-
3:2017, IDT)

JICTY ISO/IEC TS 17021-
10:2021 (ISO/IEC TS 17021-
10:2018, IDT)

JICTY ISO 19011:2019 (SO
19011:2018, IDT)

JICTY EN ISO 19011:2022
(EN ISO 19011:2018, IDT;
ISO 19011:2018, IDT)

ISO 22003-1:2022

IAF MD 1:2023

IAF MD 5:2023

Bunoru 40 6yab-aKoi opranisanii B Xap4oBOMy TaHwto3i

Cuetemu yipapsinHa Oe3reyHicTio XapyYOBHX TIpOAYKTIB.

Bumorn yo 6ysb-sKoi opranizauii B XapyoBOMY NaHLO3i

Cueremn ynpaBilinna OxOpoHoId 310poB’A Ta OeslIeKOIO npaui.
Bumoru Ta HacTaHOBH LOO 3aCTOCYBaHHA.

Ounjinka sinnosiguocti. Bumoru 10 oprani, aki 321iiicHIOloTb

ayant i ceprudikauiro cuctem ynpasalinusa. Uacrana 1. Bumoru

Ouinka Biqnosiguocri. Bumoru 0 oprauis, aki 3iicHIOIOTb

aygut i ceprudpikaniro cucrem ynpapninus. Yacrana 2. Bumoru

jo KOMMeTeHTHOCTI Mepconaly, aku 3yilicuioe ayguT i

ceprudixanizo cucTem ekonorigHoro ynpaBsiHHa

Ouinka Bignosignocri. Bumoru 70 opranis, aki 3yiiicHIOIOTb

aynut i ceprudikauizo cucrem ynpasslinna. Yacrana 3. Bumoru

jlo KOMMerentHocTi mepconany, skuii 3milicnioe aygut i

ceprudikaniio cuctem ympaBsinHs #KocTi

Ouintosanua ignosiguocti. Bumoru 0 opraHis, 10
3iificHIOlOTh ayAUT Ta cepruipikauiio cucTeM ynpaBsqinHa.
Yactuna 10. Bumoru 20 KOMIMeTeHTHOCTI nepcoHaly, WO

anilicmioe aynuT Ta ceprudikaniio cucTem ynpapainns
OxopoHoro 320pos’s i Gesmexor0 mpauii

Hactanosu woo 3fivicHeHHs ayuTiB cHcTeM ynpaBiinns

Hactatosn mox0 mpoBeyeHHa ay1uTIB CMCTeM yrpaBiinna

Food safety. Part 1: Requirements for bodies providing audit
and certification of food safety management systems

IAF Mandatory Document for the Audit and Certification of a

Management System Operated by a Multi-Site Organization
(O6o8’s3KoBHii oKyMenT IAF ulox0 ayauTy Ta ceprudixanit
cucremu ynpasstinnsa Garatoo6’ exTHoi opranisanii)

Determination of Audit Time of Quality, Environmental, and
Occupational Health & Safety Management Systems
(O6oxn’s3KoBnit HoKyMenT IAF woo BH3HayeHHA Yacy ayAHTY

cueTem ynpaBlinna aKoctTi, HaBKOJMWJHbOrO cepexoBuila, a



luctpyKuia IOCCY 8.3-05-2024

Tipasiaa ‘BUKOPHCTAHHA KicHTaMHt Pegakuia 5 3ars. 2024‘7AM “Jippisctannapt-
MetTposioria””

ceprndikatie/snaxis ceprudikauil cuctem ynpapainHa Apkyut 5 Apkywis 11

TaKOX OXOPOHH 3f0poB’s Ta GesmekH Mpalli)

IAF MD 11:2023 IAF Mandatory Document for the Application of ISO/IEC
17021-1 for Audits of Integrated Management Systems
(OGos’s3KoBuii HoKyMent IAF moyo 3acTocyBaHHa ISO/IEC
17021 nia uac ayaury inTerpoBaHMx CHcTeM MeHeJ>KMeHTA)

IAF MD 16:2023 Application of ISO/IEC 17011 for the Accreditation of Food
: Safety Management Systems (FSMS) Certification Bodies

(O6os’s3koBHit HoKyMenT IAF woo 3acTocyBaHHa cTaHAapTy
ISOMEC 17011 ana akpegurauii cucrem ynpapainna
Gesneunictio XapYOBHX MpOYKTIB)

IAF MD22:2023 Application of ISO/IEC 17021-1 for the Certification of
Occupational Health and Safety Management Systems
(OH&SMS)  (OGos’s3KoBHii = OKYMeHT IAF = woo
3acrocysaHus cranmapry ISO/IEC 17021-1 a1 ceprudikanii
CHCTeM ynpaBiiHHa OXOpOHH 30poB’s Ta GesrieKH mpauli)

IAF MD 27:2023 Transition Requirements for ISO 22003-1:2022 (O6oB’a3kosnii

moxyMeut IAF ozo BHMor 20 Mepexojy Ha HOBY Bepcilo

erangapty ISO 22003-1:2022)

HOCCY.01-07/2024 Hacranora mofo cucremu ynpasninua Oprany 3 ceprudixanii
enctem yipapiinua akocti JIT “JIbBipcranqapTMeTposoria

IOCCY 9-06-2024 Tlopayoxk npopeqenna cepTupikanii cucrem ynpaBlinHa

IOCCY 9.6.2.2-06-2024 TlpopezenHa Harsiayoporo ayHTy 3a cepru(pikoBaHuMH
cucTeMaMH yrIpaBsiHHt

4 Tepminn, su3snadenna i cKkopouenna
B texcrti incrpykuii 3acrocosyrorbea TepMiHH, BH3HAYeHHA Ta CKOPOYCHHA, UO HapeyeHi y

HOPMaTHBHUX OKYMeHTAX, BKA3aHUX Y Posyisi 3 ZaHoro AOKYMeHTY.

5 3araibyi n010%Kenna
5.1 Kaicut, sxnii 3yilicump ceprudikauiio cucrem = ynipaBninua = BB OCCY

JI “Jibpincrasyaprmerposoris”, OTpHMye EpaBo Ha BHKOPHCTaHUA 3HakiB cepruipikauii cucrem

ynpasaiHid B pektaMHHX WiTAX.

5.2 TIpano na BuKkopHcraHHa 31HaKiB Bignopignocti mepeyaetpea KiicHTOBI B paMKaX BHMOr

BinnosiqHMx yrom Ta Mepepipserca mig uac siilicHenHA Hariany 3a cepTupikoBaHoIo CHCTeMoIO

ynpaBiinns.
6 Kontpoub Ta Hara, 3a BHKOpHcTaHHaM Kaicntamn = cepTu@ixaTip Ta 3HaKiB

BismoBignocti
6.1 OCCY JIII “Jispiscranzaprmerponoria” 2yificHioe KOHTPOsb Ta Haryad 3a NIpaBHJbHicTIo

BHKOpUcTaHHa cepTHpikatTis Ta 3HaKiB pignosiyuocti, aKHM Bin cepTHdikyBaB CHcTeMM ynpaBsinas.
OCCY. JIM “Jibpiscranzaprmerposoria” He BHKOpHcTOBye 3HaKH BitMorignocti, BNAaCHMKaMK

sKHX ¢ inmi oprann 3 ceprupikanii.
6.2 Kniewr, cucrema ypaaminus skore ceprupixopana OCCY JAM] «Wibpisctanzaprmerpoxoria»y

MOBHHEH AOTPHMYBATHCA NpaBusl BAKOpHCTaHNA ceprupixara Biqnosizuocri/snaKxa BignoBizHOCTI
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OCCY JIM] WissiscransaprMerponoria Ha cuctemy ynpaBuiHHa, aki BuUkNaeHi B yrowi Mpo yMOBH

BHKOpucTanHa cepTHdikata Ha CHCTeMH yrpaBuliHHs.
30Kpema KilicHT NOBHHEH:

- He MoxKe MOBIJOMIATH po cepTHdikanito cBoei cucTeMH ynpapiinua B pekaMHHX WLAX

(karanorax i pekwaMHux Matepiaax) 3a YMOBH, UO B OKYMeHTax He Oye 3a3Ha4eHa TOUHA Ha3Ba

cuctemu ynpapainna, y aKili OCCY JIT “JIbpiscransaptMetponoria” Bugas ili ceprudiKar;
- He BMKOpHcToByBaTH ceprMpikar BignoBIAHOCTI, AKIO Horo aia 3aKivuena, 3ymHHeHa 4H

TIpHnMHeHa;
- BigqmopiqaTH BUMoraM opraHy cepTudixanii mig Yac HocHaHHA Ha cBili crarye ceprudikanii B

3acobax Macopoi intbopMaiii, TaKHX aK InTepHeT, OpoulypH, peKsama, ado inmi MOKyMeHTH:

- He poourH a6o He JOMyckaTH OMAHJIMBHX 3aAB CTOCOBHO cBoci ceprudikauii;
- He BMKOPHCTOBYBATH YH He ONYCKATH BHKOPHCTAHHA HOKYMeHTa O10 ceprudikanii ado

Gyab-akoi foro yacTHHH y cilociG, LO BBOJMTb B OMAHY;

- y pasi cKkacypanna ceprudikayii, MpHWHMTH BHKOpHCTaHHs BCbOrO HaspyKoBaHoro

peknamuHoro Matepially, 110 MiCTHTb MOCHsIaHHs Ha cepru(pikauilo, aK We BeTaHORHB OCCY;
- BHOCHTH 3MiHH y Becb peknamunii Matepiasl, #KUIO ccbepy ceptudikanii Gy10 cKopoyeHo;

-He O3BONATH, WOO nMocHaHHA Ha cepTHdikauiio cBoei cHcTeMH ynpaBiinHs

BUKOPHCTOBYBaIOCS JL1A MIPHNYWeHHA, WO opraH ceprudikanit ceprudikysas nmposyKuito/nocayry abo

tipouec,
- He poOuTH npunynlenb, ul ceprudixauia noumproeTbcs Ha MisMbHicTb, 1Ka HE HAIeKHTb LO

cepu ceprudixanii;
- H€ BUKOPHCTOBYBATH CBOIO cepTHpikaliiO TAKHM YHHOM, IO Mo*Ke AMCKPeAHTYyBATH OpraH

cepruikanii ta/a60 cucremy cepriixanii a6o mpupectu 40 BTpaTH JoBipu cycilitheTBa;
- He BUKOPHCTOBYBaTH Ha MakyBaHHi MpoyKTy 3HaKy ceprHdiKkanil ao 6yab-aKol inmoi 6yab-

axoi inopmanii npo Te, mo BiH Mae cepTHdikoBany cHcTemy KepyBaHHa GesneuHicTIO XapyoBHX

npogyctis. He crocyetsca 6yb-AKorO NakyBaHHA MpoAyKTy AK MepBHHHOTO, Tak i 30BHimHBOTe aGo

BIOPHHHOTO;

- He BHKOpucTOByBaTH CepTHikaT BiNNOBIAHOCTI y BUMAKy, AKO BiNOyIHCA 3MiHH y BIACHiii

cucteMi ynpapuinns, aki He Gym mpuiinati OCCY JIM «JIbsiscranzaprmerposoria» i Aki MO2KyTb

HeraTHBHO BIVIMHYTH Ha BiOBIZHicT YHHHHM BUMOraM CHCTeMH yrpaBsinHA.
6.3 OCCY JI “JIpsiscranzaprmerposoria” BkHBae 3AXOLiB LIOT0 3ano0iraHHa BAKOpacTanHs

ninpoOmenux ceprudikaTis = UUIAXOM == BHECeHHA BH AHX cepruikatis B peecrp OCCY

TU “JIppiscrangaprmetposoria”; nazansa ceptudixarip i komiii cepruipikatis TiekH Ha OpHrinabAAX

6nanKkax OCCY, a Takox BHeceHHa ix 20 pecerpy OCCY.
6.4 B pasi puaBnenna mispodmeHux ceptuikatis, HenpapomipHoro ado HemlpaBHsJbHOrO

BuKOpucTauHa KnicHTOM 3uaKiB Bistmoniznocti, OCCY III “JIbpincranyapTMetposoria” Haycriae
TOBIOMICHHA TIPO He HO KOMMeTENTHHX Opranin JepykaBHoi BUKOHABYO! BAANM Ta 3aTMIMAc 3a co6oro

Tpapo Ha Wo3ayeproBHli Harmaj 3a KTieHTOM.

6.5 OCCY JIT “JIppiseranzaprmerposoria” Ke mpuitmae anenauili, cxapr Ta nipetensiii N00
HajlaHiat HUM nocayr 3 ceprHdikanii 1p HeBHKOHAHH KiCHTOM BHMOT, HaBeeHHX B naniii incrpyKuil B

milomy.
66 OCCY Jill “Jissiscrangaprmerpostoria” 3milicmtoe cHCTeMaTHYHMHt KOHTPOb 32

MouepyxKaniiiM TIpaBs BAKOpHCTaHHA cepruikaris /suaxis cepruikauii cucrem ynpapilinns nig yac

npopeyenHA Harsiaty 3a cepruikoBanolw CHcTeMOrIO yupaBlinus KiicHTa.

6.7 OCCY JIM] “Jibsiscranmaprmerponoria” indopmye KaieHta mpo Bci 3MiHH 10 MmpaBHsl

BukopuctanHa ceprudikatis/3nakis ceprudpikanil cucrem yupapsinna, a rakox npo TepMinn HabyTrs ix
uHHHOCTI.

6.8 TIpano xkwieta Ha BAKOpHCTaHHs cepTupikara  BintioBimocri/3HaKa BioBigHocti
aBTOMaTHYHO 3ynmuusaeTbcs micna 3aKinveans tepMiny Ai ceprudixara signosiqnocri i Moro

aHyJOBaHHA.
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Y sunagky upu3ynnnenna aii cepradixary BiAMOBILHOCTI KiCHT He Ma€ lIpaBa BUKOPHCTOBYyBaTH

3Hak BiqMOBIZHOCTI.

7 ii OCCY AN “JIpBiscranjzaprMeTposoria” y BUNAaKy HenpaBHbHoro BUKOpHCTAaHHA

ceprupikaris/ 3HaKis BinmoBilnocti
7.1 Y punaiky HasXOsKeHHA MepeKOHIMBHX OKA3iB WOA0 MopylleHb MpaByit, HaBeleHHX y

Posnimi 6 uici inctpyKuii, OCCY JI “JIbBisctaHapTMetposoria” peectpye 3amlHcH TaKHX oKa3iB

BiqNOBIAHO NO NpaBM ynpaBlinHs opranizaniiH0-po3snopaHHbKOIO JOKyMeHTaLiclo (3 MOAaIbLIOIO

apxipanicio B cnpasi KouKpeTHoro KilieHTa) i Heralito BxKUBaC aii 4H 3ax0qiB BILIMBY, UJO MOXKYTd

MICTHTH:

- THcbMoBe 3BepHeHHS No BiAMOBiAHO! OpraHisauii 3 BHMOTOIO INOAO YCyHeHHA NOpyUleHHA Ta, B

pasi HeoOxigHocti, HaqaHHs inopmanii uloz0 HeoOxigquocTi MpoBexeHHs Ki€HTOM TeBHHX

KOPUTYBaIbHAX tii;
- Ipw3ynwHeHHa 4H CkKacyBanHs ii ceprupikara Bigmosiyuocti Ha cucremy ynpaBiinns

aKictio/Iipapa Ha 3acTOcyBaHHA Haka BisTOBiAHOCTI;

- Ipu3HaveHHa LozaTKOBO! MepeBipKH CHCTeMH ynpapiinna KtieHTa;

= 3BepHEHHA 0 CyY BiANOBITHO 10 BUMOr YHHHOTO 3aKOHOAaBCTBA.

7.2 Bud KOpuryBaIbHHX 3aXxosiB, AKi HeOOXiMHO BHKOHATH KIicHTY, 3a1@:KHTb Bi XapakTepy

HempaBusIbHOTO BHKOpHcTanHa ceprudixata Biqmopiquocti/3Haka BisnoBiqHocti, a TakO*K Horo

Haciiakis Ta MpH4HH (4H Gys10 HempaBHIbHe 3acTOCyBaHHA cBiJJOMMM 4H BHMa/{KOBHM).

7.3 Pimenna mlox0 HeoOxisHOcTi 3acTOCYyBaHHA Ta BAY KOPHryBasibHHXx aii mpuiimae KepiBHuK

OCCY Il “JIpsiecranzaprMerposioria”.

PO3POBHHK:
Hayanpunk Biiny ouinKH
Bignosisuocti i akocTi 1Opiii XOXJIOB

Y3PO;DKEHO:
TpeactaBHuk KepiBHHUTBA 3 sKOCTI,

3aCTYNHUK reHepabHoro AMpeKTopa
3 MHTaHb OWIHKH BiOBIAHOCTI Poxconsua LWIO3
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CHMCOK PO3CHJIKH
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reHepasibHoro AMpekTopa Gofj A
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ANpekTopa 3 MMTaHb OUIHKH
7 VE j

BignosigHocti
Biqain ouiHkH Bianosiznoctii | Xoxnos 1O.M. WZ" i

akocti
f.

Yepponorpanceknii Binaist Jlasap H.€. CY
ouinkn BianosigHocTi
Yepponorpascpkoro BiIeHHA
Merponorii Ta OWIHKH

BignopiaHocti
Tporo6uupknis Biaaist ouiHKH Konay M.M.

ignozignocri JporoGuupkoro
Biqainenua Merposoril Ta

|

ouinKn BiroBianocti iL

Tpeactapunk KepiBHuuTBa 3 AKOCTI,

3acTYMHAK reHepasIbHOro AHpekTopa
3 MMTaHb OUINKH BiAMOBIAHOCTI Poxconsua IIJIO3
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